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vlarlent" H. Dortch. St"crdary 
f cu(;ral Cllmmunications Commission 
Ortic~ oJ' [ill' Sc:cretary 
Room TW-B204 
445 12(10 Street. SW 
Washington. DC 20554 

Mark Stnnt". Deputy Bureau Chief 
federal Communicat ions Commission 
Consumer and Governmental Affairs Bureau 
445 12th StrciCt. SW 
Washington. 1)(' 20554 

RE: CG Docket 03-123: Colorado TRS a",1 SpL'ech 10 Speech Service,"jor Intllviduals with Hearing lind 
Speech DiSllbilitie.5: COl/sl/lller Complaillt Log/or JUlie /, 2010 throug" M(~l' 31,2011 

Dear Ms. DOf1ch and vir . Stone. 

As yo u know, Statc and T iC iccommunicat ions Relay Scrv ic~ s (TRS) provid~rs must submit annual consunh.' r 
complaint log summaries to the Feu~ral Communications Commission on or beJore July I st . 

Attached. tllr th e State: of Colorado. are: an original and tl>ur (4) (; opi~ s . as requestc:u hy the f CC of the 
ann ual COI1 SLlI11t"r complaint log for June I. 20 I 0 through M ny 3 I. 20 I I. 

Under separate cover. a copy is provided for Mr. Stollt' . 

I r [ can be of further ass istance: to yo u. pleas,", do not hes itat e;' [0 contact 111<.' via 1'1)1) 303 894 2512 or email at 
J 0(;. Bcncd,:uoll Q~)I!L'iL!!,· .l:.9.Jc~ · 

Kindest regards. 

Sincere: ly. 

~" "",',," 
Statt' Relay Ad ministrator 
Colorado Public [ :tilitie:s COlllll1ission 

/\tt<lchll1 t'nts: 
Ms. Dortch: Original and Four Copies: CC Log. June I. 20 I 0 - Ma) 3 I. 20 t I 
Mr. Stone: On ... Copy: CC Log, Junc I, 20 I 0 - \o1 <1Y 3 I, 20 I t 

1560 Broadway, Suite 250, Denver, Colorado 80202 303-894-2000 
TTY Users 711 (Relay Colorado) www.dora.state.co.us/puc Fax 303-894-2065 Consumt'r Protection 

Permit and Insurance (OutSide Denver) 1-800-888-0170 Transportation Fax 303-894-2071 
Consumer Affairs 303-894-2070 Consumer Affairs (Outside Denver) 1-800-456-0858 
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Complaint Tracking for CO (06/01/2010- 5/31/2011). Total Customer Contacts; 28 

Tally of Complaint Nature of CamplBlnl 

09/18110 

, 1115110 

11130110 

12120110 

10 12120/10 

11 12/20/10 Technical General 

Call causing calls 
and expenence uliusdally long wail times curing a five hour Ar· 

equipment vendor the matter Customer Service Representative conflnned that 
tr8 customer IS r)QW abi6 to make then caPtioned call successful:y without 



12 ~2!23/10 

01119111 

14 02102111 

1" 02/02111 

16 02102111 

17 SerVice 

18 02102111 02/02111 

6ri1 srgency" and a "civil danger" wanllng declared by Goverl'or 
Even though DLiS and taxI services were S'lut down In both cities and many 

impassable tie18 Milwaukee and Madison both remained and fle;ded 

stop Se""'v'lce levelS were not met for to delayed answer tiMe The 
emergency ended on 2/2/11 Staffing capaCity was restored Customer 

Representative confirmed with eLstorner ~hey are able to make 8pd rece've 

nOt met for ~he day due ~o 
on Staffirg capacity was Customer 

Represe:1tatlve corflfmed with customer tney a~e able to rfl8Ke 
timely manner 

C:Jstomer's grandson reported that she was not able to connect with Cap!iO'is and 
wondered If the captioning serVice was affected by weather conditions Customer 

Representative 8dv;sed customer that 2/2/2011 CapTel's staffing was 
blizzard conditions. Customer Service Reoresertatlve apo\oglzed for trle Ir,COnVenlence 

thiS caused and adVised staYing on the line for tne next available captlonlst Center 
locat!ons In Madison and Milwaukee were urder both state of ernerge'1cy' end "elv:! 
da'lger" warning declared by WisconSin Governor Scott Walker. Ever thocgh and 

services were shut dcwn in and many mads Impassable 
l\Iilwaukee and Madison centers both remained open and fielded call5 noro-stop Service 

levels were not met for the day due to delayed answer t:rre. The state of emergency 
enaed on 2/2/2011 and capaCity was restored. Customer Service ~epresentavve 

confirmed with customer ~hey are :0 make and receive C,;!lls In a mar:ner 
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wants follow-up contact via posta; mail 
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